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INTRODUCTION

The new Print Garage is an easy-to-use global B2B eCommerce platform allowing users to order ready-
made, branded marketing tools and materials to help grow your business. Print Garage will include Retail
and Professional marketing tools, specialty products, event/seasonal sale materials, personalized stationery,
program signage, permanent décor replacements and more!

Print Garage gives Advance and Carquest Store Teams and Professional Teams the opportunity to add or
replenish sales tools and collateral with a quick turnaround to react to competitor and customer situations
across the country.

New Print Garage Features and Benefits:
e Asingle site for marketing materials that is easily accessible for all users.

e Fresh content, branding, usability and opportunities to increase field activation.

USING THE SITE

When working on the Print Garage Site, you can:
e Access your Commerce site
e Browse the catalog
e Add items to your shopping cart
e Place an order
e Add items to your Favorites list
e View and copy previous orders
e Manage shipping addresses

e Contact Support



ACCESSING THE AAP PRINT GARAGE SITE

To access the AAP Print Garage Commerce site, navigate to https://aap.inwk.com/.
Provide your username (your email address) and password, then click Go to login.

e | @

PRINT GARAGE

Test_User_8@inwk aap.com

If this is your first time accessing Print Garage, please set your password by clicking the Resetyour
password link. You will be prompted to enter your username (your email address).

Click Go to generate an email that will allow you to enter a custom password and access the site.

If you receive the message “We cannot find a record for this username,” please follow the instructions below
to Create an Account.



Self-Registration Form
Navigate back to the main login page by clicking the logos in the top left corner. Once there, click on the
Create an Account link under the login fields.

PRINT GARAGE

USER NAME

Test_User_8@inwk.aap.com

PASSWORD

Eorgot your password?
| CreateanAccount |
—

Complete the form by filling out all required information.

PRINT GARAGE

User Information

ST NAME * LAST NAME *

PHONE * EMAIL *

Test_User_S@inwk.aap.com

Enter the email address you wish to use for your account and create a password for your account. The email
address submitted here will become your Print Garage site username.



Select your User Group from the dropdown menu at the bottom of the form. This is based on your company
division.

Choose Your User Group

DEPARTMENT *

Advance DIY / Retail

Carquest Independent
Advance Professional
| Carquest )V

Click Submit to complete the form. Your account creation form will be submitted for approval. Once your
account has been approved, you will receive an email confirming your ability to login.

Note: emails with the domain @advance-auto.com will be automatically approved for site access




BROWSING THE CATALOG

To find a specific item, you can browse through the categories on the left side of the screen or enter a
keyword in the search field at the top of the screen.

Advance s -p

A HOMEPAGE v
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THANK YOU FOR USING PRINT GARAGE

nly d to

ved or denied
a case-by-case basis

CATEGORIES

WELCOME TO THE NEW

d] PRINT

GARAGE

Your source for customized marketing materials,
promotional items, signage and more.

Get materials designed to
help educate and service
your customers.

This site will present items
avallable under your brand
umbrella based on your assigned
user group, including Advance
Professional (including associated
programs), Carquest Auto Parts
(company-owned and Independent
Partners) or Advance Auto Parts
(DIY/Retail/Corporate).

Advancels=
AutoPartsia®s




Click on an item’s image to access the item detail screen, which provides you with additional information and
gives you the option to add the item to your shopping cart or to your list of favorites.

Aty A HOMEPAGE v Q g

THANK YOU FOR USING PRINT GARAGE

i Ly @wum PARTS |  Advanceler

SORTBY: Product Name AtoZ ~ B 12
CATEGORIES
Favorite v
~ Advanc- Dty Advance/-.:-

) - AutoPartsi% = L —r==——y = =
10ft Generic AAP Banner (PR) 4 RACK- BATTERY RAC. (PR) S RACK- BATTERY RAC... (PR) 6 RACK- BATTERY RAC...
$0.2 $0.00 $0.00 $0.00

rsstoar | savoan | | soan |

You can add items to your shopping cart directly from this page or click on an item image to view more
information.

10ft Generic AAP Banner Product Information

10f: Generic AAP Banner

Oft Genernc AAP Banner




Adding Items to Your Favorites List

If you will be ordering a certain item frequently, click the Add To Favorites heart to add it to your Favorites
list to make it easy to find in the future.

Add to Cart
USD $0.00

You can see the list of all your favorite items by clicking Favorites in the Categories menu. Click the heart
to remove it from your favorites.

. SORTBY:ProductNameAtoZ v filf 12
CATEGORIES E
= v]
~ Advance - DIY Advance -,:-
AutoPartsi — 3 — a s — a
10ft Generic AAP Banner (PR) 4 RACK- BATTERY RAC (PR) 5 RACK- BATTERY RAC... (PR) 6 RACK- BATTERY RAC...
$0.00 $0.00 $0.00 $0.»
oo
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ADDING ITEMS TO YOUR SHOPPING CART
There are three ways to add an item to your shopping cart:

1. From the catalog page, enter the quantity in the field provided and click Add to cart .

Advance[C=

Auto Partsi=s"™

AA-DIYGENBAN10
10ft Generic AAP Banner

$0.00

UsD

Product Information

CG HPEC 3FT.

AACG-11235780

USD $181.98

Pack of 9

AACG-11235780
CG HPEC 3FT.

$1813 ]

0

1




3. On the catalog page, enter the Item Code/SKU into the Quick Entry Field. Provide the quantity
and click the shopping cart button.

L 4

Aﬂt%’f,'gse/.:.? . AA-DIYGENBAN10 3

AA-DIYGENBANI10O
10ft Generic AAP Banner
$0.00

uUso

oo

4. On the item detail screen, enter the desired quantity in the Add to Cart area and click the
shopping cart button.

Add to Cart
12 USD $0.00 USD $0.00
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CUSTOMIZE AN ITEM -
(DIY USERS ONLY)

Some items require customization on the item detail screen before ordering.

To open the item detail screen for customization, click on Configure underneath the item’s image.

AA-NSOPSCARWASH-POD
Car Show Customizable Pole Sign

$150 .59
usD

To customize an item on the item detail screen, click on the pencil icon next to the item image to bring up
the custom form.

Car Show Customizable Pole Sign ¢ | Product Information

Car Show Customizable Pole Sign

AANSOPSCARWASH-POD

Add to Cart

USD $150.59

Overview




Once the customization form appears:
1. Enter your personalized information into the form on the left.

2. To save your information, enter a name in the “Quick Fill” field
below the page numbers and click on “Save Quick Fill”. This will
allow you to load info onto the same item at a later visit.

3. Toload a saved quick fill, click the down arrow at the top left, next
to the words “Choose Quick Fill” and select the name you
previously saved. This will load all saved data.

4. To view your imprint, click “Update” The image on the right will
update to show your entered information.

11

Event Date*
Event Time*
N Address*

5 City

State*

2Ip*

Save Quick Fill

tiiatialyea

3

hic o'
IL, 6060 >

-

e N
Event Date* 4/2/2020
Event Time* 4:00pm
Address* 203 N Lasalle
City* Chicago
State* IL
ZIP 60601
%ﬁuzqzo, 4:00pMh,
© 203 N Casave,.
<%
Advance/=
AutaParts/:'-
- &
22N ¥V
= N
ter Quick Fill Name Save Quick Fill
 sppraescnecion
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5.

10.

The tool bar above the image can be used to flip through the images, alter how you view the imprint,
including zoom in/out by percentage, zoom in/out by slider, full screen view, and view at actual size
(1:2).

Once you're satisfied with your imprint, click the “Approve/Checkout” button which saves your
imprint and activates the Shopping Cart button. You will not be able to place an order until the
Approve/Checkout button is clicked. The form customization window will close afterwards.

Add to Cart

|2 USD $150.59 USD $301.18

Enter a quantity to order in the “Items to Add” field. The quantity entered should be greater than or
equal to the “Min. Quantity” listed in the item information in the upper right.

To add the item to your cart, click the
Stopping carbuton Youwilbe | | I
prompted to Confirm or Cancel on the — i ppr—
proof. Click “Confirm” and the item will ' LK
be added to your cart. If this is the first
item added to your cart, the Shopping
Cart/Checkout icon will appear in the
upper-right corner of the screen.

Once you click the button Confirm, the item will get sent to your shopping cart together with the

template that you approved and the image you see will switch back to the default one. Do not be
alerted by that fact, you can be sure that the information you entered was not lost, it was simply

moved to the shopping cart.

Once you go into your shopping cart, you will have one more opportunity to review the details you
have entered into the template, by simply clicking the little magnifying glass
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Shopping Cart Enable Multiple Address Shipping | Clear

Item Description Quantity Price Subtotal

SKU AA-NSOPSCARSHOW-POD

Car Show Customizable Pole Sign o ? LS $45.00 UsD $90.00 .

Car Show Customizable Pole Sign

(3/a1

A AR P

\

4/2/2020, 4:00PM
203 N LASALLE, CHICAGO,
IL,,60601 N\

A7)
£ MtaPa’;ct:e/.{l' <+

11. If you are satisfied with the template, you can click Next and continue the checkout process. If you
want to make any edits to the template, please return and reenter the details.



CUSTOMIZE AN ITEM -BUSINESS
STATIONERY

(For Carquest Independent users only)

Some items require customization on the item detail screen before ordering.

To open the item detail screen for customization, click on Configure underneath the item’s image.

!-mmn

#10 Non-Window Envelopes
from

$0.11

USD

To customize an item on the item detail screen, click on the pencil icon next to the item image to bring up
the custom form.

#10 Non-Window Envelopes ¢ | Product Information

i@:.nmm




Once the customization form appears:
12. Enter your personalized information into the form on the left.

13. To save your information, enter a name in the “Quick Fill” field
below the page numbers and click on “Save Quick Fill”. This will
allow you to load info onto the same item at a later visit.

14. To load a saved quick fill, click the down arrow at the top left, next
to the words “Choose Quick Fill” and select the name you
previously saved. This will load all saved data.

15. To view your imprint, click “Update” The image on the right will
update to show your entered information.

15

e N
Name* Test User
Address* 123 Main Street
City* Chicago
State* IL
Zip* 60601
Test Save Quick Fill

< oprmrecon

Choose Quick Fill ~ [ 50% | - g ATl A
Name* Test User
igsr AUTO PARTS

Address* 123 Main Street .

Test User

210
City* Chicago
State* IL
Zip* 60601

Test Save Quick Fill

 ropovrcredion
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16. The tool bar above the image can be used to flip through the images, alter how you view the imprint,
including zoom in/out by percentage, zoom in/out by slider, full screen view, and view at actual size
(1:2).

17. Once you’re satisfied with your imprint, click the “Approve/Checkout” button which saves your

imprint and activates the Shopping Cart button. You will not be able to place an order until the
Approve/Checkout button is clicked. The form customization window will close afterwards.

Add to Cart

| 500 - 999 USD $0.18 v |
1000 - 2499 USD $0.15
> 2500 USD $0.11

505 USD $90.90

18. Enter a quantity to order in the “Items to Add” field. The quantity entered should be greater than or
equal to the “Min. Quantity” listed in the item information in the upper right.

19. To add the item to your cart, click the Shopping cart

button. You will be prompted to Confirm or Cancel on
the proof. Click “Confirm” and the item will be added to
your cart. If this is the first item added to your cart, the
Shopping Cart/Checkout icon will appear in the upper-
right corner of the screen. ‘%’:mwm

+ 1A [F) L
e LA

20. The same logic applies here, once you click the “Confirm” button, your approved template will be
moved to the shopping cart and then image you would see on the page will switch to the default one.
The details you have entered have been saved, though, and you are able to review them one more
time once you move to the shopping cart by clicking on the small magnifying glass.
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SUBSCRIBING TO AN OUT OF STOCK ITEM

If an item is Out of Stock, you will also have the option to sign up to be notified via email when the item is
back in stock and available for ordering again.

On the catalog page, click on the item image to open the item detail page.

On the item detail page, in the bottom right, enter your email address & click Subscribe to be notified.

Add to Cart

ﬁ Enter your email address to be notified when this item is back in stock.
fo
AitoBareslmm S| -
~

10ft Genenc AAF Banner
Out of Soock

a Enter your email address 1o be notrfied when this item i5 back in siock.

> BRI - |

To access and manage the list of all your notification subscriptions, hover —
over your user icon and select Subscribed Items. \3)

TEST USER 4
User Profile
Address Book

Order History

Subscribed Items

Log Out




PLACING AN ORDER

When you have added all the necessary items to your shopping cart, hover over the cart icon in the upper

right corner of the screen and select Checkout. This launches the checkout screen.

@ [ (g

CHECKOUT

tie Jantity Otal Price

-ll SKU .:;.D.,f:,'g[_s;'.;:; P —_—
SEESINELY 10ft Generic AAP Banner o MR IN

When the Checkout page opens, you will be prompted through several steps.
After completing each step, click the Next button to proceed.



REVIEW YOUR ITEMS

On the Items screen, you can

1. Remove all items from your shopping cart by clicking Clear
2. Modify item quantities in the Quantity field

3. Remove individual items by clicking the X button for the line item

19

4. Continue adding items to your cart before checking out by clicking the Continue Shopping

button

5. Continue with the purchasing process by clicking the Next button

tems

@

Shopping Cart

SKU AA-DIYGENBAN1O

10ft Generic AAP Banner

Continue Shopping

Quantity

Subtotal

USD $0.00

total: USD $0.00

TOTAL: USD $0.00




REVIEW OR ENTER SHIPPING ADDRESS

On the Shipping Address page you can enter the location where the items will be shipped.

20

Note: Always confirm the address is correct. If you have a default shipping address saved in your user
profile, the shipping address may default to this location.

Shipping

v 2

Shipping Address
United States
YOW AUTO SUPPLY Serve DC: DFW
Store Key 9347

Address 1 *

AAP Store Number: 2922
221 S, JEFFERSON

Elk City Oklahoma

Phone *

5802252166

Subtotal: USD $0.00
TOTAL: USD $0.00

Continue Shopping

Click the Open Address Book link to select from a list of addresses in the Corporate Address Book or
saved in your user profile
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To narrow the list of displayed addresses, enter the desired criteria in the Search By area and click Search.

Shipping Address Open Address Book

Search by Search I Corporate Address Book A . I

COUNTRY

m

FIRST NAME LAST NAME
Warren Tech Serve DC DEN
Store Key e Numb

COMPANY

ADDRESS 1

ADDRESS 2

ADDRESS 3

DC: QLE

tore er: 1423

ADDRESS &

Wellsvile CARQUEST Serve DC: BUF

Store Key 13181 AAP Store Number: 3293

0B ad Weiizy
a STATE 2P CODE
PHONE MOBILE PHONE « 499 =2
 ce |

EMAIL

CUSTOM RELD 1

CUSTOM RELD 2

Toggle between the Corporate or Personal Address Books by clicking the buttons above the address list
in the right-hand menu.

Select the desired shipping address from either list, click Ok to add it to your order. Click Next to proceed to
the Delivery page.



In the Open Address Book section, there are several buttons

Personal Address Book

John Doe John Doe
Company 1234 Anywhere Street Company 2 2345 Anywhere HH
Chicago, IL 00000 Street Chicago, IL 00000
Cancel
| ok | cancel v

12
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Cancel: Closes the Address Book.

Refresh: Refreshes the addresses displayed in the Address Book.

Grid: Displays the addresses in a grid format.

List: Displays the addresses in a list format.

Ok: Selects the highlighted address.

6 Results Displayed: Selects the number of results displayed on the page (6, 12, or 24).




To narrow the list of displayed addresses, enter the
desired criteria in the Search By area and click Search.

Select the desired shipping address from either the
Address Book, click Ok to add it to your order.

23

Shipping Address

Search by Search

COUNTRY

United States

FIRST NAME

COMPANY

ADDRESS 1

ADDRESS 2

ADDRESS 3

ADDRESS 4

aTy

PHONE

EMAIL

LAST NAME

STATE ZIP CODE

-

MOBILE PHONE




Once your shipping address is complete, you
menu before proceeding.
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must select a Shipping Account from the dropdown

Country *
United States

First Name *

Test

Company *

Address 1 *

Address 2

City * State *

Last Name *

User 4

Zip Code *

Phone *

Shipping Account * (select one)

AAP - Internal Billing (DIY, JV, IND)

ﬁ

Click Next to proceed to the Payment page.
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PAYMENT METHOD
If your cart total amounts to more than $0, you will be prompted to pay by Credit Card.

If your cart total is $0, you will be prompted to pay by Internal Billing, or Bill to My Account.

Credit Card payments:
1. Onthe Payment page, make sure to select the cost |
center from the dropdown for shipping. Cost Center v
Agent ool

2. Next, enter your Billing Address for the credit card that’s being used for payment. Click Next to
enter the full Credit Card Details.

tems Shipping Delvery Payment 1 Deta heckout
v v v o 5 6
Payment method
Credit Card Billing Address Snipping Clesr
Country *
|
First Name * Last Name *
Company
Address 1 ¢
Address 2
Addres
Cry* State ZipCode *
Phone Mobtle Phone
Email ¢
Subtotal: USD $2,437.80
Shipping Total: USD $39.69
Tax: USD $249.88
.J_L = USD
Continue Shopping




3. Onthe Payment Information page, enter the Credit Card Information and click Next to Finalize
your order.

Payment Information

f

B [

Sesbsabeenan]23g

USD $2,437.80
USD $39.69
Tax: USD $249.88

TOTAL: USD $2,727.37

Continue Shopping Back m

26

Please Note: Your card will be charged an initial deposit for on-demand items.

As a security measure, this eCommerce site validates credit card information including Billing Address with
the credit card issuer. If you receive an error (declined message or "Order Placement Error") when
attempting to place an order with a credit card, please ensure that the Billing Address matches exactly the
information on your statement or validate the address with the issuing bank.
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Internal Billing payments:
On the payment page, select your Internal Billing number from the Cost Center dropdown menu.

Click Next to proceed to the Checkout Confirmation screen.

Payment method

¥

Bill to My Account Cost Center i

Iinternal Billing (DIY, ]V, IND)

Internal Billing PRO

INW Corporate Billing Subtotal: USD $0.00

TOTAL: USD $0.00

Continue Shopping Back




FINALIZE YOUR ORDER

On the final screen, review your order and make any necessary changes. Once you've confirmed the
information, click Checkout.

28

Items Shipping Payment Checkout

v v v @

Shipping Address Payment Information

A &S AUTO PARTS Serve DC: LEX Bill to My Account
Store Key 5505
AAP Store Number: 1769

Cost Center Test

Change
125 E RUSSELL ST
v
Change
Item Description Quantity Price Subtotal
SKU AAP_Inventory_test
5 USD $0.00 USD $0.00
Inventory Time
Change

Subtotal: USD $0.00

TOTAL: USD $0.00

Continue Shopping Back
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An Order Confirmation screen will appear with the option to print on the bottom right corner.

You will also receive an email copy of your order confirmation at the email address on your account. If you
need to contact InnerWorkings regarding the order for any reason, please reference your order number.

ORDER CONFIRMATION

ORDER #P015951831292 DETAILS

In Progress

SHIPPING ADDRESS

A &S AUTO PARTS Serve DC: LEX
Store Key 5505

AAP Store Number: 1769

125 E RUSSELL ST

Elkhorn City, KY 41522

United States

Item Line ltem Status Quantity Price Sub

irwentory Time In Progress B USD $0.00 USD $0.00

PAYMENT INFORMATION

Payment method: Bill to My Account s
Cost Center: Test TOTAL: USD $0.00

Continue Shopping E




VIEW AND COPY PREVIOUS ORDERS

To access a list of all orders you have placed, hover over your user icon and
select Order History.

TEST USER 4

User Profile

Address Book

@®

Order History

Subscribed Items

Log Out

On the Order History screen, you can filter order by date or status or search by keyword.

Date Range

4/9/2020

4/10/2020

Order Status

& In Progress

& Partially Shipped
& Completed

™ Invoiced

@ canceled

Order Number
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ORDER HISTORY DETAILS

Click £ ViewDetalls  to bring up an order’s confirmation screen, which lists all the included items. At the

bottom of the screen, click the shopping cart to add all these items to your cart, or the print button &l
to print the screen.

ORDER CONFIRMATION 4/10/2020

ORDER #P01951831292 DETAILS
In Progress

SHIPPING ADDRESS

A & 5 AUTO PARTS Serve DC: LEX
Store Key 5505

AAP Store Number: 1769

125 E RUSSELL ST

Elkhorn City, KY 41522

United States

6067544095

Item Line Item Status Quantity Price Sub

Inventory Time In Progress 5 USD $0.00 USD $0.00

PAYMENT INFORMATION

Payment method: Bill to My Account

Cost Center: Test TOTAL: USD $0.00

=]=
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MANAGE SHIPPING ADDRESSES

To modify the shipping addresses available at checkout, hover over your User icon and select Address

Book.
0

TEST USER

User Profile

Address Book
Order History
F Log Out

Your saved shipping addresses display, along with your default address in a larger, bolder red font.

Address Book
[vour )

Advance Auto Parts

AAP Store #123 45 Main Street
City, IL 60601

To add a new address, click the Add icon -,EI To modify an existing address, click the Gear icon I‘:’:

CONTACT SUPPORT

To contact InnerWorkings Support with questions or requests regarding the Print Garage site, please send
an email to support.aap@inwk.com.



mailto:support.aap@inwk.com

